
PARENT

INDIVIDUAL MENTOR
Verbal report 
to Secretary

Function as the 
‘Determining 
Committee’

Club Disciplinary 
& Safe-guarding 

Committee (D&SC)

Assessment by 
(D&SC)

CRYSTALLISATION OF COMPLAINT
AND INITIAL DETERMINATION

1

Written complaint
7 days

OPTION 1 OPTION 2 OPTION 3

Reference to CPO

CPO

Club Disciplinary Issue

Application of 
Association Rules

No further action

Response to 
Complainant by (D&SC)

3 persons selected by 
Club Committee


